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Abstract:

The study aimed to try to find out the extent to which the interactive dimensions were achieved in the Facebook pages,
which are supervised by the public relations agencies in the Jordanian ministries. And to know the extent of benefiting from
the modern options and new tools provided by Facebook, by taking an intentional sample of the Facebook pages of the two
ministries: Tourism, Antiquities and Health, during the period from September 1, 2022 until October 30, 2022.

In order to answer the questions of the study, the researcher resorted to the “Heteer” scale and “Main El-Kaw and
Fakhreddine,” including a measure of functional interaction, and the researcher relied on “scientific observation” and
“content analysis form” as research tools, where an analysis form was designed. Content according to the dimensions of
interactivity and its indicators.

The results of the study showed the diversity of the contents of the publications, and the forms and templates of the
publications that came in both sites, but the information and advertising messages presented to the public came at the forefront
of the contents of the publications of the Facebook pages of the study sample, while the topics of invitation to events,
competitions, and opinion polls were absent from the publications of both sites. As for the forms in which these contents
came, they were similar in both locations. In the Ministry of Tourism, the form of images ranked first with a percentage of
(49.2%), then video with a percentage of (17.6%), followed by multimedia (16%6). As for the Ministry of Health, images
came first with a percentage of (42.3%), then multimedia with a percentage of (30.9%), followed by videos and graphics
with a percentage of (9.9%0). While the audio format is out of use on both sites.

The results of the study also showed the absence of important interactive tools, such as the opinion poll indicator, the
indicator for adding content (text, image, video), the page archive indicator, the indicator for responding to user
comments. The results also showed a positive relationship between the tools of interaction and communication and the
interaction effect; The more interaction and communication tools in front of the user the more choices they have.

Keywords: Public relations, Interactive, Facebook.
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